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JUDGE DOLAN: By the direction and authority of
the Illinois Commerce Comm ssion, | call Docket
No. 07-0390, Margaret Daniel versus SBC Long
Di stance LLC, doing business as SBC Long Di stance
doi ng busi ness as AT&T Long Di stance, a conmpl aint as
to service in Chicago, Illinois, to order.

Woul d the parties please identify
t hemsel ves for the record

MS. DANI EL: Mar gar et Dani el .

JUDGE DOLAN: Okay. Can you give your address,
Ms. Dani el.

MS. DANI EL: My address is 8812 South Burl ey,
Chicago, Illinois 60617.

MR. HUTTENHOWER: James Huttenhower,
Hu-t-t-e-n-h-o-w-e-r, appearing on behalf of SBC
Long Di stance, 225 West Randol ph Street, Suite 25-D,
Chi cago, Illinois 60606.

JUDGE DOLAN: All right. Let the record reflect
there are no other appearances.

| see this is a conplaint concerning
your call pack.

MS. DANI EL: Yes.
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JUDGE DOLAN: And you've already been through
medi ation and trying to have the consumer counsel or
hel p you out, is that correct, Ms. Daniel?

MS. DANI EL: Yes.

JUDGE DOLAN: Okay. Do you want to give ne a
little detail of what's your position is in this?

MS. DANIEL: Okay. \When | received -- when |
went back to AT&T, because | had left thema |ong
time ago and | came back because they had unlimted
call pack. Okay, the call pack was unlimted | oca
and | ong distance.

Later on | gotten Internet service
from AOL. And when |I got that service |later on --
when t hey were sending me sonmething |later on, they
sent me sonething saying that | was a dial-up
number. Okay. When | got the letter | called them
|"ve called them so many times. \When | called
them - -

JUDGE DOLAN: Now, you're tal king AT&T you
cal |l ed?

MS. DANI EL: Yes. | called AT&T. And I've

spoken with probably over 100 representatives
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regarding this problem And the lady -- they gave
me the dial-up number. \When they gave nme one

di al -up number, that's the number that really start
maki ng my bill go up. So, | called back -- what I
did, I called back. | called AT&T and | called AOL.
| put themon the |line together, so they can

communi cate and give nme the right dial-up number.

Okay. They gave me sone more dial-up
numbers. I worked with them dial-up numbers. Later
on | got another guy that helped nme at AT&T, he got

me a dial-up nunber and the dial-up number he gave
me, it was all right. But then |l ater on that

di al -up number wasn't right. So, | called back
again. And the dial-up nunmber -- | asked for two or
three dial-up nunbers so in case one generate out
and then the other come in, because they say it

could do that.

Now, I"'mwith the dial-up number, the
560, | think it is, but I've had numerous dial-up
numbers. And when | talked to them about it, they

was -- they's like, it's nmy fault. But | put you

all on the Iine numerous times together to find out.
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And | asked whoever the operator was for AT&T,

asked him Wuld you put this in note that this is
the dial -up number that you are issuing me? So,
that's the big issue, a dial-up number that was
running my bill constantly up. And AT&T was i ssuing

me out that dial-up number.

And then | ater on, after | dealt with
M. -- after | came to mediation, and | started
calling him back letting them know, when | went in,

the dial -up number i s gone. l"m |ike, Nobody's in
t he house but me, so -- nobody gets on the computer
but me, so how did that dial-up number junp out of

the box? So, | spoke with him about it. Then, al

of a sudden, the dial-up number junped back. He

told me they didn't have nothing to do with that.
Another time, | tried to dial out.

My phone has been di sconnected numerous times

because -- and | had spoke with himand | told him
t hat when |I'm going through -- | read the paper.
And the contract say when |I'm going through this

medi ati on, or whatever this -- as long as |'m going

through it, you're not suppose to interrupt my
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service. He was on vacation when it happened.

So, | called AT&T and | spoke with
sonmebody in his office, and she talked to the
executive appeals office and they restored ny
servi ce. | requested that someone call me back.
See, they tell me that sonmebody's going to call ne
back. | never gets to speak to nobody higher up.
I"monly talking with different representatives.

Then | called -- when | talk to
representatives, they play a |lot of ganes. Somebody
will say they're the supervisor and they' |l give me
a nunber. When | call back, they're not the
supervi sor.

So, it's just been an ongoing thing
back and forth. And it should have been resolved a
|l ong ti me ago.

And then they tells me, Well, we
i ssued you so much credit back. But, you all are
the one that gave me that wrong dial-up number.
had to get the dial-up number from AT&T.

JUDGE DOLAN: Let me interrupt you for one

second here.
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Now, my understanding is, though,

you're getting AOL |line service --

MS. DANI EL: Yes.

JUDGE DOLAN: -- for your conmputer.

MS. DANI EL: Yes.

JUDGE DOLAN: So, the connection numbers that
you're |l ooking at, you have to get from AOL?

MS. DANIEL: | have to get them from AOL and
AT&T has to let them know if this number all right.

JUDGE DOLAN: For your call package.

MS. DANI EL: Yes.

And so the lady did. The last time
they were telling me that the number | couldn't use.
And the | ady was like, That's i nmpossi bl e. So, what
| did to keep this confusion down of me getting
t hese high phone bills for 10 cents a m nute and
every time | call and see what plan |I'm on, every
nonth -- | have all the documents. | get the
document saying | have this call pack, but when I
get a bill | have sonmething totally different. And
I"mlike, | can't believe this.

| have all the copies. Every time |
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have to reorder -- | have to call in and reorder.
He told me because | ordered -- | called to find
out -- because | get these trenmendous bills, |
haven't gone to call (sic). And he told me that
every time | call and get a bill and tell them what
call pack I want that they knock it right out, the
systemis set up. And |I'mlike, Wiy, when | call |

asked the lady, Can | get this call pack, the

representative, she say, Sure. | say, Because they
telling m | can't have this, I can't have that.

So, what | did in the long run, | just
put a restriction on ny phone. | can't dial over
eight mles. | had to get a cell phone. M sister
had to get me a prepaid cell phone. So, like the
418 nunmber, |like my noms cell phone, 704, regul ar
| ocal calls. | have to call themon the cell phone

to tell themto call nme back because they have
unlimted call pack. They have so many m nutes on
their cell phone. | can't dial eight mles out of
my house.

JUDGE DOLAN: Okay. But you put that

restriction on.
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MS. DANI EL: Yes. | put it on there because the
phone bill -- if | wouldn't, every month |I be stil
getting -- they still taking money from me. | pay
nmy bill. It's not Iike | haven't been paying ny
bill. | pay my bill every nmonth. And if they can
| ook back, sometime | pay -- when | was working, ny
bill was paid up for two, three months, sometime |
would pay it. So, it's not like I'm not paying ny

bill. | just sent them $81, okay. The phone bill
was supposed to be $40. | never gets a bill that's
accurate. Every bill | get, it's a different total
bill. Even since |'ve been to mediation and
informal complaint. And | called himand I et him
know about it.

JUDGE DOLAN: And you're talking about --

MS. DANIEL: | called M. Huttenhower. | would
call him and | et him know And he would tell me,
|'"m going to get this and |I"m going -- well, this is

going to happen, this going to happen, this is going

to reflection (sic). | just got the recent bill,
the July bill. It's still -- it's totally
di fferent, $18 or something. | mean, it's -- from

10
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1999, | have the bills here, I've saved them
There's no accurate bill. Every bill you |ook in of
m ne, there's no bill that has -- my unlimted cal
pack, $40-some a nonth. But they suspended ny
account. So, that's when the problem started, when
t hey had suspended my account and | wasn't aware of
it.

And 1've talked to, probably, over 100

representatives. Now, |'m not just calling just to
talk to them  You know, | don't have time just to
call AT&T, Look, | just want to talk to you all.

So, you know, I'm calling, What is going on?

Well, M. -- nobody tells me nothing. Everybody

tells me something different.

And then when the guy would waive the

charges, M. Dan -- Daniel G ass, he stopped talKking
to nme because, | guess -- you know, Well, I
under st and, you know. It was out of his hands. He

did what he could. A couple of them they did what
they could. They would take it all the way to the
top, so.

| even had a representative. The | ast

11
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representative, when | put ny phone ny phone on
restriction, | had her to call M. Huttenhower. And
| told her, Now, | want you -- she say, No. | say,
| want you to call himor let himknow, this is
what's going on. And | then | spoke back with him
about it. Then, | e-mailed himabout some stuff,
when my phone got cut off and it wasn't supposed to
be interrupted. | mean, this has been going -- this
shoul dn't have even taken this long for over a year.
No one never told me, You're phone is
suspended. Suspended because | didn't know about
this dial-up situation. What they say is, Three
times or somet hing. I wasn't even aware of it. You
know, Tell me what's going on. And | just get
totally knocked out.
And, then, when | tried to |l eave -- |
tried to get me another service, and by me going
t hrough this, I couldn't get another service. And
then when I come here to the formal conplaint to
Ms. Cooper, the lady that represented me, | thought
she told nme, why don't | just get another service?

And he even -- M. Huttenhower told nme, why don't |

12
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just | eave and get another service? No, |'m not.
If I just walk away fromthis, that means that you
all get to do everybody I|ike this. No, I will not.
We're going to ride this one out.

JUDGE DOLAN: Okay.

Mr. Huttenhower, do you want to
respond?

MR. HUTTENHOWER: The basic gist of the issue
bet ween Ms. Dani el and SBC Long Di stance is her use
I nadvertent or otherw se, of a toll number to reach
AOL. And that would -- using a toll nunber to, you
know, reach an Internet provider is a violation of
the tariff for the call plan that she had, as well
as something that's mentioned in, you know,

"Wel come™ letters. And over the course of several
years, SBC Long Di stance sent letters to Ms. Dani el

advi sing her of the fact that she was using a tol

number and that they m ght take some action, such as

taking her off the unlimted call plan, and the

usage continued.

Then, at a certain point they did take

her off the unlimted call plan and put her on a

13
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default plan, and -- |1'm speaking off the top of

my head, so | may not have the rates exactly right,
but say it was a rate of 10 cents a m nute, just
for purposes of argument, which, obviously, was
more expensive than an unlimted plan for a fixed
rate.

Then, however, Ms. Daniel would
contact reps for, I'll say, the larger AT&T famly,
because |I'm not sure if she was talking to LD
personnel or |ocal phone conpany personnel, or she
would also try on the Internet to order the
unlim ted plan again. And because SBC Long Di stance
service said she could not have this plan, what
woul d happen is, say the rep would take the order,
the order woul d be placed over the Internet and it
woul d start to go through and then when it got
bl ocked, and it's ny understanding, the effect of
t he bl ock would knock her off the 10-cent a m nute
pl an, so that she, basically, had no plan and was
payi ng rates that were probably in excess of 30
cents a mnute, which is not a happy thing for

anyone.

14
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And over the period -- over the period
of, say, March -- the latter part of 2006 into early
part of 2007, because of what was happening with her
and because she was contacting us regularly, she did
get credits for almost all of that extra billing --
you know, the billing for the 10 cents or 30 cents a
m nut e. | think as of March of this year, there was
maybe -- and if you | ooked at the amount of credit
t hat she got and the amount of LD charges she had
been billed, there was only about $100 of LD charges
for which she had not been credited.

Then since that time, however, |
think we haven't given her any nore credits. And
it also -- so, that now there's now, maybe, 6 or
$700 bal ance that is, essentially, long distance
char ges.

And in terms of, just by way of
expl anation, Ms. Daniel, for why your bill has
still been somewhat erratic, after you sort of
limted your calling area, is that it took -- the
bills cycle between the |ocal phone conmpany and the

| ong di stance conmpany aren't in sync. So, that it

15
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m ght be a month or more -- like calls for your June

bill m ght have been | ong distance calls made in
April and they just didn't get to your bill until
June.

| mean, the last bill | have for you

here is fromJune of this year, and it was only $19

and had no |l ong distance calls on it at all. I

haven't seen your July bill, and if it's vastly
different, you know, | -- but | think at this point,
the I ong distance billing has stopped. There's just

t he balance fromthe old calls from a coupl e nonths
ago.
As far as what -- | think what

Ms. Dani el wants from her conplaint is that she get
put back on the unlimted plan. And ny
under st andi ng from SBC Long Di stance, is that that's
not something they're --

JUDGE DOLAN: Amenable to do.

MR. HUTTENHOWER: -- at this point, given that
this situation of using the toll dial-up nunber went
on for a couple of years.

JUDGE DOLAN: Okay.

16
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When are you saying you were first
aware that you weren't supposed to be doing the |ong
di stance -- or the toll calling for your Internet
provider ?

MS. DANI EL: Wel | - -

JUDGE DOLAN: Are you denying that you got the

|l etters?
MS. DANIEL: | got letters and | would call them
to ask them -- and a couple times, | asked them,

Now, what is this? She said, Oh, that doesn't apply

to you. And I'm-- okay, every time | get a

letter -- these are sonme of the letters that they
send out (indicating). They generate these letters
out. And every time | would get one -- and then

when | spoke to one representative, she said, It's
t he numbers that you were using. And then she went
over the listing with me and the numbers were -- the
| ong di stance were 418, that's my mom cell phone
number, 704, that's my sister's cell phone nunmber,
and some nore cell phone numbers.

So, | wasn't aware that those was not

considered to be unlimted call, but they were in

17
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there before, you know. So, all of a sudden -- and
every time | talked to them-- the thing is, is that
| called themon it. | asked them Well, what do
do? You need to contact AOL. | contact AOL. G ve
me a number for dial-up. | got the nunber for
di al - up. | called back to AT&T, Is this nunber --
can | use this nunber? They go through a listing.
She say, Yes, you can use that number. Then, when |
use that nunber, that's when that number --
everything started to get to really, really start --
really, really going up, up, up.
| called back again, You gave me the

wrong dial-up number. So, what | started doing, is
getting AT&T on the line, on a three-way, with AOL.

JUDGE DOLAN: | understand.

MS. DANI EL: And | would let themtalk, the two

representatives talk, to see which number that | can
use. Since then, | haven't had any nore probl ens.
And I'mlike, I want three numbers to put in the
box. And | haven't had that problem anynore. But

t he begi nning, they issued nme that number out.

And, then, | got another girl and she

18
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was real thorough. And that's when | put the

restriction. And | said, Well, he said that | can't
use that. She said, Oh, yes, you can. She sai d,
That is within your eight mles. And |I've been

using that nunber. And then the other nunber junped
out. And | called him and | say, What are you all

doing? Like somebody was doing something, you know.

| know they know how to go in there and do, you
know, and he was |li ke, all of a sudden, he says, W
can't do that. | said, Oh, yes, you can. You all
know how to work together. The nunmber junped back
in the box now. | did put that nunber back in the
box. All of a sudden that nunber jumped back in

t hat box, that regular number. | called him and | et
hi m know, | say, You're doing something because that
number is not the number. | got off the phone with
hi m

So, after that |1've had, you know -- |
haven't had any nore problems, because -- | had him
on the line -- and | have a book at hone. Every
time | talked to them whoever | talked to, AOL, |

wite it in my planner. So, therefore, you can't

19
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tell me that nobody didn't say this. "1l get

names and stuff, so. . . That's why |I started
really, you know, documenting everything, every time
| call.

And the reason | was calling, | never
ordered AOL -- | mean, AT&T on the line. | never
did do it on the Internet. | don't do that on the
I nt ernet. | "ve | ooked up what services they had.
So, I"'mlike, Let ne see what can | get. \What Kkind
of call pack, since I'mrestrictive fromeverything,
what can | get this local (sic)? And when | did,

t hat was supposed to be $36. They sent me a copy.

My phone -- the lady told me that my bill would be
40- sonmet hi ng. Bill is still over. | got ny regul ar
bill. Here, $18. But | ook at all the nmoney 1've

given them

| mean, really, they don't want to own
up to it's their fault that they issued me them
wrong dial-up nunbers, because | was on the phone
with their representative and then | called her
back, and | get the nunbers from AOL at first. And

| write all the nunbers down. Li ke, Can | use this

20
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number? Can | use that nunber? And she'll go
t hrough the listing. And she'll say, Yeah.

Li ke, he just gave nme this when | was
here at the last time, at the medi ation
(i ndicating). I mean, sonmeone should have been --
you know, all you had to do was explain it to us.
And just like me, a |lot more customers have been
caught up with this, along with this, charging 10
cents. VWhy would | pay 10 cents a m nute, when | --
I never dealt with 10 cents a mnute as long as |I've
had a phone. It's al ways been unlimted call pack,
you know. Why would | pay 30 cents?

| use the |l ong distance service

where -- ny son and my grandkids live in Texas,
so. . . But, when I found out that -- nmy son has
unlimted call pack. So, I'lIl call himand then
just tell himto call me on my honme phone. |'ve
been totally inconveni enced. It's been very
stressful.

JUDGE DOLAN: Okay. Just to let you know, |I'm
| ooki ng at your first page of your conplaint. And

we can't do anything for pain and suffering. | can

21
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tell you that right now.

There's sonme questions as to whether
or not the relief that you're seeking is avail able
t hrough us.

Now, M. Huttenhower, your position is
that with the unlimted call pack, she's not
supposed to be doing the Internet at all?

MR. HUTTENHOWER: No, no. You can use -- you
can't choose a dial-up number to access the Internet
that's a toll call

JUDGE DOLAN: So, like, she couldn't go from
| i ke, the 773, she shouldn't go to 847 or 312 or
708.

MR. HUTTENHOWER: It's sort of distance rel ated.

But, as a general matter, you live,
generally, Southeast Side?

MS. DANIEL: Yes, Southeast.

MR. HUTTENHOWER: And the dial-up number that
was frequently being used to access AOL was in the
Chi cago/ O Hare exchange.

JUDGE DOLAN: Okay

MR. HUTTENHOWER: So, AOL has a nunmber of

22
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di al -up numbers, some of which were within -- which
were | ocal calls fromher house, and for whatever
reasons, those were not the ones that were being
di al ed.

JUDGE DOLAN: Okay. So, basically, what you're
saying now is that once you've got it explained to

you, and your experience, and the problem right now,

but you're still on the Ilimted call pack.
MS. DANI EL: No, I'"mnot on it. They took it
fromme, that's what |'m sayi ng.

JUDGE DOLAN: No, not unlimted. You're on the
l'i mted.

MS. DANI EL: |"mrestricted. Yes, on a
restricted.

And what the problemis, is that they

i ssued me the dial-up number. | got that nunbers
fromAOL. And | called AT&T and | went through the
list. | say, Is this the number, and | woul d
scratch it out. She say, You can't use that one. I
asked her the next number, You can't use that one.
When | got to that number, that main number that ran

my bill up, that's the number AT&T issued nme out. I

23
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woul dn't have put that nunber -- | put in what they
gave nme.

Now, since | thought | was dealing
with people higher up, no more problems. | did went
t hrough, probably, over 100 representatives,
probably, 200.

JUDGE DOLAN: Okay. So, basically, the basis of
your conplaint, at this point, is for back -- way
back when?

MS. DANIEL: For whenever it started -- whenever
they started charging me. But they waived that.

But still 1've been paying nobney, money all the
time, $100, 200. | want them to reinstate me. And

| don't see what the big deal is, you know, you get

suspended. | mean, | never even heard of no
customer getting -- never, as long as |'ve been
keeping a phone. |'m suspended for something that

"' mnot aware of? Maybe sonmebody shoul d have

expl ained that to ne when |I first called about the
di al -up number and when we started tal king a year or
so ago, two years ago.

JUDGE DOLAN: And what time frame are you --

24
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when did you first sign up with AOL to get the
I nternet service? Do you have that?

MS. DANI EL: Yes. | signed up with AOL
September the 24th -- no, June, | think, 28th, I
think it was, the Internet service

JUDGE DOLAN: O what year?

MS. DANI EL: June 28th, 2004.

JUDGE DOLAN: Okay.

MS. DANIEL: And | think I came -- | think I got
back wi th AT&T, because they had an unlimted plan,
so | got a plan a little before then, | think.

JUDGE DOLAN: So, you were with AT&T - -

MS. DANI EL: | was with AT&T when | got with
AOL.

JUDGE DOLAN: Okay. But, now, was it
previously -- because that was before the merger.

MS. DANI EL: It was SBC.

JUDGE DOLAN: SBC at that time?

MS. DANIEL: Yes. Yes. And nobody never told
me -- and that should have -- when | told -- when
got Internet service with AOL, SBC has never said

nothing to me. Any letter | get, anything outside
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of these -- these are the letters they send out

(indicating). This is how much -- how many times ny

service be changed, December 29, Novenber --

JUDGE DOLAN: \What year?

MS. DANIEL: That's 2006. You know, | got the
folders fromever since 1999. No bill is accurate,
even before | got Internet service

JUDGE DOLAN: Well, just to let you know, the
statute of imtations is two years. So, we can go
past the two years of your filing date, which is
June 27th of '07. So, we're |ooking back two years

fromthen.

MS. DANIEL: And no bill is accurate. No bills.
| have all my bills, 2006, 2005, 2004, 2007. ' ve
got every bill right here. And you can | ook at

them They're inconsistent.

JUDGE DOLAN: Okay.

MS. DANIEL: | communicated with them, that's
the thing. | talked to them | talked with them
all the time, What's going on? Wy is ny bill --
somebody should have said -- and then when they

i ssued me the dial-up, they don't want to own up
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t hey gave me that dial-up nunber. See, that's the
di screpancy there, that dial-up nunmber they issued
out .

Now t he dial -up number | got, when I
started putting them on the |line together, and |
started having themto, you know, notating (sic),
and I write it in my book, | said, Now I'm
documenting this. Now | want you to document it,
put it in your que (sic) on the phone, on the
notes -- you know, when you're doing that, you do
notes and you type in everything you said to the
custoner. | say, Put this in. Docunment it.

JUDGE DOLAN: Okay.

MS. DANI EL: So, that's the problem

JUDGE DOLAN: All right. | know that through
the tariffs that AT&T files, previously SBC Long
Di stance, however you want to say it, that they are
entitled to, if they don't feel that a custoner
conmplies with the terms of the contract, they can
put the restrictions on their phone services.

However, | guess, we're at an inpasse

here to the point where we're probably going to have
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to proceed to a hearing to allow you to provide your
informati on and then have AT&T or SBC file their
response. And then based on that, |I'm just going to
have to make a determ nation --

MS. DANI EL: Okay.

JUDGE DOLAN: -- where | think we're going to
be.

MR. HUTTENHOWER: Your Honor, | was
contenpl ati ng whether | could -- it was appropriate

for m to file a notion to dism ss, based on the
fact that the tariff talks about this limtation on
the call plan. I know that we also, if this went to
hearing, we would probably offer into evidence
|l etters that were sent to Ms. Daniel outlining this
as well. But, there could be a factual issue about
whet her Ms. Daniel received those letters, whereas,
| think, the tariff is -- it's a publicly avail able
docunment .
So, | would propose that we set a

schedule for this notion, and --

JUDGE DOLAN: If you want, | can give you an

opportunity to answer her conplaint, or otherw se
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pl ead. And, then, | can give M. Daniel an
opportunity to respond to that. That may be a way
of getting the ball rolling. And depending on how

| rule on the nmotion, we can proceed from there.

So, if you want to do that -- how long do you
think you'll need to file your answer, or otherw se
pl ead?

MR. HUTTENHOWER: How about Friday, the 24th?

JUDGE DOLAN: Okay. G ves you a little over
two weeks.

MR. HUTTENHOWER: | can do the 23rd.

JUDGE DOLAN: That's okay. The 24th is fine.

And, then, Ms. Daniel, | know the

Labor Day holidays are comng in through there, so,
how | ong do you think you'll need to respond to his
motion, or his answer?

MS. DANI EL: | can respond whenever you want.
It's no problem |"ve got everything right here

(i ndicating).

JUDGE DOLAN: Okay. "1l give you till -- how
about since I'"'mgiving himtill the 24th, I'Il| give
you till September 7th?
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MS. DANI EL:
JUDGE DOLAN:
At
t hen --
MS. DANI EL:
just --
JUDGE DOLAN:

MS. DANI EL:

Okay.

And that will give you two weeks.

this point, for tentatively,

So, what do you want me to do,

Wwell - -

- send in another letter, or type

up anot her letter?

JUDGE DOLAN:

M . Huttenhower is going to be

filing his notion.

MS. DANI EL:

JUDGE DOLAN:
respond - -

MS. DANI EL:

JUDGE DOLAN:

MS. DANI EL:

JUDGE DOLAN:

Okay.

And what | want you to do is to

Okay.

-- what is provided in his motion.

Okay.

So, that will be 8-24, and then

your response i s due by September 7th.

MS. DANI EL:

JUDGE DOLAN:

Okay.

And what | will do is, |I'm going

to give a status date. And depending on how I rule
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on the notion, you know, we'll deal with the other
i ssues remai ning at the status date.

How does September 27th | ook for
everybody?

MS. DANIEL: That's fine with me.

MR. HUTTENHOWER: That's fine.

JUDGE DOLAN: Okay. We'll set it down for
status on 9-27 at 10:00 a.m

MS. DANI EL: Your Honor?

JUDGE DOLAN: Yes.

MS. DANIEL: Can | request that they send it to
me certified so I'll make sure that I'Il get it, so
there won't be nothing said that, | sent you a
| etter, and then | don't get the letter, and a | ot
of controversy.

JUDGE DOLAN: You have problens sending it
certified?

MS. DANIEL: Send it to me certified.

MR. HUTTENHOWER: I don't have a problem with
t hat.

MS. DANI EL: "1l sign for it so you'll know

that | got it.
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MR. HUTTENHOWER: " m happy to do it. Just from
past experience, | know sonmetimes it takes | onger
for that to get there than regul ar.

MS. DANI EL: No, my regular mail, it takes --
no. My regular mail, no.

JUDGE DOLAN: That's fine.

And just one other issue | wanted to
address while we're still on the record.

| know you tried to call me about the
continuance before. | just wanted to |let you know
t hat now that you filed a formal conplaint, | cannot
accept ex parte communications.

MS. DANI EL: Okay.

JUDGE DOLAN: Which means | can't accept phone
calls from-- you know, if M. Huttenhower called me
about your case, | couldn't accept his phone call,
either. So, that's why | did not call you back when
you were attempting to get that continuance for the
24t h.

The only way that | can speak --

MS. DANI EL: Okay.

JUDGE DOLAN: -- on the phone with either party,
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is if both of you are --
MS. DANI EL: Both of us are on the |ine. I

under st and.

JUDGE DOLAN: So, | just wanted to advise you of

t hat.

MS. DANIEL: Okay.

JUDGE DOLAN: | can't accept any ex parte phone
calls.

MS. DANI EL: Okay.

MR. HUTTENHOWER: If, for example, we needed to
tal k again with the Judge about scheduling --

MS. DANI EL: Yes.

MR. HUTTENHOWER: -- again, you know, you can
call me and | can add himon, or | think, Judge
Dol an, it would be appropriate if we -- you know,

Ms. Daniel and | talked and we said, Oh, something
has cone up for the 27th, could we reschedul e?

MS. DANI EL: Yes.

MR. HUTTENHOWER: And then | would send him an
e-mail, and | can copy you on it --

MS. DANI EL: Okay.

MR. HUTTENHOWER: And how about a week | ater?
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MS. DANIEL: That's fine.
JUDGE DOLAN: Yeah, that's acceptable.
As |l ong as both parties are aware of
t he phone calls.
MS. DANI EL: | understand.
JUDGE DOLAN: And | understand it was just, you
know, requesting an emergency continuance --

MS. DANI EL: Yes.

JUDGE DOLAN: -- which | do understand. But, at
the same time, | just wanted to let you know that |
have Comm ssion rules that | have to follow

MS. DANIEL: | wunderstand.

JUDGE DOLAN: | can't just | et people call me up

and start talking to ne about the case, or one way
or the other.

MS. DANIEL: | understand.

JUDGE DOLAN: Either way, | don't want to have
any appearance of inappropriate conduct.

MS. DANIEL: | understand that.

JUDGE DOLAN: Okay.

Al'l right, then, if there's nothing

else to come before us, then we'll enter and
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1 continue this matter unti

2 10:00 a.m

3 MS. DANIEL: Okay.

Sept ember

Thank you.

4 JUDGE DOLAN: Thank you.
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(Wher eupon,

matter was continued to

Sept enber

27th,

2007,

t he above-entitl ed

7t h,

2007.)

35



